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This year marks the 75 years anniversary of establishing the United Nations and in January 2020, the
United Nations launched a global dialogue initiative under the series of discussions called UN 75Talks,
these discussions target different topics and audiences, from climate change to economy and from \
world leaders to public:and minority groups and in different settings, from classrooms to boardrooms |
across the world, in order to reach as many people as possible to build partnerships with civil societies,
media, businesses and youth.

UN office Kuwait has successfully held different talks throughout the year. This July, the Office of the
United Nations Resident Coordinator will hold the first private sector dialogue out of 4 webinar series
which will target universal sustainabile principles, and the importance of increasing engagement of the
private sectors in supporting the UN Sustainable Development Goals, help build a better Kuwait and
sustained communities in support of Kuwait Vision 2035

Background and Overview:

Kuwait’s effarts in shifting the economy from public sector-led, and resource — dominated economy to private sector
knowledge — based innovation led economy has been visible in recent years. [hrough the implementation of the
strategies set in the National Development Plan, Kuwait aims to transform the country into a financial, trading, cultur-
al and institutional centre in the region towards the new Kuwait vision 2035. Moreover, Kuwait has the necessary
tools to implement their new vision given its robust financial reserves, its strategic location, in addition to its entrepre-
neurial initiatives and culture. However, the impact of the pandemic of COWVID-19 and the resulting economic crisis
calls for a more strategic and dynamic partnerships, which is needed more than ever.

The United Mations Global Compact (hitps:/fwww.unglobalcompact.org/) is a voluntary initiative where mare than
10,000 companies have commitied to align their strategies and operations with ten universal principles addressing
human rights, labour, anti-corruption and environment taking actions to achieve their goals.

For the last 20 years, the Global Compact has mobilized a global movement of sustainable companies and private
sector stakeholders in 156 countries, united for a better world with an emphasis on collaboration and innovation.
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UNITED NATIONS
State of Kuwait

Private Sector Led Economy - UN in the State of Kuwait

Wednesday, 29 July, 2020
§a B 16:00 - 18:00 Kuwait time

State of Kuwalt

Objective:

This United Nations Talk aims to engage private sector leaders to spearhead the transformation of the sector through
the principles of Sustainable Development as they join efforts with the United Nations in the response to this unprece-
dented global crisis.
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Ms Nouf Al-Mudhayan

TV and News Anchor
Webinar Moderator

Dr. Tarek Elsheikh
Representstive of United Nations Secretary-General
and Resident Coordinator, State of Kuwait.
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Ms. Marwa Al- Omar

Account Manager for Baker Hughes

Mr. Tareq Al-Saleh

Deputy Genersl Manager,
Economic Ressarch Unit, Gulf Bank.

Wednesday, 29 July, 2020
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Ms Zainab @ambar
Associate Coordination Officer:
Partnerships and Development Finance
‘Webinar Moderator

Dr. Khaled Al-Mahdi

SG of General the
Planning & Devslopment (GSSGPD)

Mr. Bader Al-Subae

GEO of the Kuwait Investment Gompany

Mr.Manaf K. Al-Menaifi

SMEs Head of Fund
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Mr. Qais Al-Ghanim
Vice-Chairman of the Board of Directors of the Real Estate Union,
Ghairman of the Board of Directors of Al-Muhallab Kuwasit Real Estate
Gompany {closed) and General Manager of Al Tadamon Intl. Go

Mr. Waleed Al Khashti

Ghief Gorporate Gommunications Officer,
Zain Kuwait

The Webinar will be in Arabic
(English Translation)
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INTRODUCTION

The office of the United Nations Secretary-General Representative
and Resident Coordinator in the State of Kuwait, in partnership
with the General Secretariat of the Supreme Council for Planning
and Development, organized the seventh session of the UN75Talk
Dialogue series titled “Private Sector-Led Economy” in cooperation
with Kuwait Investment Company, the National Fund for Small and
Medium Enterprises Development, Real Estate Union, Zain Telecom
in Kuwait, Gulf Bank and Baker Hughes. This symposium is one of
the four webinars that will address the private sector opportunities
and challenges in general, due to the implications of the COVID-19
pandemic.



SUMMARY
OF EVENT

In Kuwait, as in many countries around the world, the closures of
schools, colleges and universities highlighted the growing digital di-
vide through stark disparities in access to technology and connec-
tivity for students and educators alike. Households with no or lim-
ited internet connectivity, and no or only one computer, struggled
to ensure learning continued at home especially if those families
included more than one school-aged child.

The UN75 Talk on Education took stock of the current education sit-
uation in Kuwait and, with support of education partners and stake-
holders, identified opportunities and map out recommendations to
address them. This Talk also drew lessons, insights and perspectives
from speakers and panellists, as well as other participants with a
view to helping the State of Kuwait develop and/or enhance its on-
going response to education disruptions.



ROUNDTABLE
SESSION



Private Sector Led Economy - UN in the State of Kuwait

The roundtable was held in three sections, following a guiding question
from the moderator. The summary of discussion of each is presented
below:

A. The current challenges facing the pri-
vate sectorduetotheimpact of COVID-19,
regaining the private sector position af-
ter the pandemic

- Legislation and technical competencies

Appropriate legislation regarding the business laws must be imple-
mented. Much of the current law is considered old or inadequate, such
as the BOT systeml, which is difficult for the private sector to utilize.

- Technical awareness and competencies are required in the public
sector, as technical issues may arise when implementing public proj-
ects, such as healthcare infrastructure.

- Adjusting demographics and reducing the number of expatriates is
not an easy task as it is highly technical and there is no possibility to
cover the existing gaps in operational competencies for the market
employment. Therefore, it is essential to consider this point by the gov-
ernment before moving ahead with any decision.

- There is a culture of suspicion in Kuwait in terms of developing new
businesses, which generated Kuwait's attributes, including integrity
and financial control authorities, these authorities may create an extra
layer of bureaucracy or redundancy.

- Regaining the private sector position post pandemic

- The pandemic negatively affected the economy and the private sec-
tor projects in Kuwait, indicating that the private sector is unable to
regain its economic position for multiple reasons. One implication of
the current pandemic is the immigration halt into the country, and
migrants returning to their homeland across all sectors. Loss of em-
ployment and the stringent measures implemented to combat the
spread of COVID-19 have resulted in many migrants considering living
in Kuwait as unsustainable. With the fall in oil prices and a subsequent
negative impact on the economy, the development process will be de-
layed.

UN75TALK WEBINAR 9



Private Sector Led Economy - UN in the State of Kuwait

- Real-Estate sector

As for the Real-estate sector, which is an essential source of revenue
and income in the economy, there is a steady decline in demand due
to expatriate exit. This aspect must be studied to achieve Kuwait’s Vi-
sion 2035 effectively.

- The northern region of the country has been neglected for a while.
Progress in different projects was not measured correctly from a po-
litical perspective either. The private sector did not discover any new
projects to embark on, yet they have many attributes and capabilities
as a sector; however, the government did not consider the opinion.

- Economic Effect

Kuwait has endured two crises during the first two quarters of the year;
the economic effects of the COVID-19 pandemic; second, the drastic
drop in oil prices, particularly in Kuwait's amount and cost of exported
oil. Furthermore, the most affected companies during this crisis are
those in the small and medium enterprises (SMEs) category, as they
have been affected by up to 95%.

- Kuwait is one of the few countries that does not have a Minister of
Economy. The issue is considered ineffective for both the public and
private sectors.

- Sectors are experiencing an unusual situation, due to the COVID-19
pandemic and the drop-in oil prices. As a result, companies had to dis-
regard certain cadres of residents and expatriates. However, with the
return of oil prices after the new agreements with OPEC, the employ-
ment rate is projected to increase.

- The Education Sector

- Kuwait’s public education sector decided to cease all lessons at the
beginning of the crisis, due to its inability to provide distance-learn-
ing education and the general lack of experienced teachers in dealing
with sudden curriculum changes, unlike the private education sector,
which successfully converted school curriculums to distance-learning
formats and was able to graduate students.

- Zain Telecom is keen on cooperation between the government and
the private sector in the education and health sectors. It prides itself
as a pioneer in technology and offers many services to support dis-
tance-learning education.

UN75TALK WEBINAR
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Private Sector Led Economy - UN in the State of Kuwait

- Innovation

The National Fund for small and medium businesses is keen to provide
responsibility in overlooking several matters of interest, including food
security, health, industry, and trade, to promote entrepreneurs’ roles in
these areas

- the Fund signed an agreement with “Agility”, a logistics company, to
establish an electronic platform to advertise the products of small and
medium businesses that became inaccessible during the total and
partial curfews, this is an example of future initiatives resulting from
Social COVID-19 responsibility between the private sector and the gov-
ernment.

- Zain Telecom is a pioneer in digital transformation and includes dis-
tance-learning education and remote work platforms. Zain Telecom
staff worked remotely from the initial announcement of the pandemic
in Kuwait.

- Employment

- One of Baker Hughes’ strategies is to facilitate nationalization of man-
agement by 2035, with Kuwaiti labor operating technical and manage-
ment positions and departments.

- The oil sector highlights the need for equal employment between
men and women. It's still challenging for women to enter the oil sector
as women currently represent 20% of the workforce.

The company aspires to reach 50% and to embrace foreign and mul-
tinational companies’ cultures, to integrate them more into the local
Arab culture.

- As for Gulf Bank, the banking sector plays an essential role in this cri-
sis by supporting small and medium enterprises (SMEs). Technological
services are crucial more than ever to reach our customers with ease
and ensure the best service. Following up on our staff members, we
have carefully checked on the existing cases. We have been keen to
meet their needs in the previous period; in the end, it's a mutual re-
sponsibility.

“The session was very open and showed great transparency and
fairness; it was very satisfactory” — participant.

“It was great to take part in this session, and | look forward to
future cooperation,” - speaker.

UN75TALK WEBINAR 11



REMARKS BY DR. KHALED MAHDI

SECRETARY-GENERAL OF THE SUPREME COUNCIL FOR
PLANNING AND DEVELOPMENT

- With the vision launch of His Highness and the development plan, the first indica-
tion of challenges and difficulties that the state recognizes is in operational matters.
Kuwait faces an implementation problem, which relates to government capacity, size,
and its understanding. Sometimes the government sector hinders the development
process.

- Regarding national plans and its development; There are indicators developed from
international indicators; there are also aspects pending for review and others that are
already developed; however, we need to build a road map for future generations and
capacity building.

- As for education, Kuwait spends a lot of money on education, but outcomes remain
modest. The government sector remains in need of modernization by restructuring
and development.

- The first step for private sector led economy is the allocation of public resources to
privatization. The Supreme Council for planning and development adopted the proj-
ect in 2007-2010 and this was implemented since then.

- The General Secretariat for Planning is working on setting transformational policies
to move from rentier policies to more productive systems. At the same time, we need
to build the capacity within the public sector to achieve this goal.

- As for housing welfare and the real estate sector, the General Secretariat with the
Residential Care authority recently established a real estate initiative and develop-
ment for the areas of Jaber Al-Ahmad and Sabah Al-Ahmad. Unfortunately, some ex-
isting laws can slow this development as they have a more bureaucratic approach
which requires a cycle between different institutions and ministries for approval and
processing.

- As for the Stock Exchange, it became a private company when the Capital Market
Authority saturated it and set regulatory and monitoring frameworks for it, including
the Governance framework, so resources become easy to allocate.

- As for small and medium enterprises (SMEs), they account for a mere 3% of the GDP,
yet the goal is to reach 30%. Kuwait has not yet achieved this figure as employment
issues have hindered the achievement of this goal.

- As for employment and demography; The government regards demographics as
labor market capacity and qualifications . Resolving the imbalance in it and the qual-
ity of employment ensuring that the recruitment process is mainly for qualified la-
bor. Kuwaiti youth are encouraged to bridge the skills gap within the labor market.
Therefore, we call on enhancing the public sector’s educational system to have better
skilled and competent graduates which will pave the way to the localization of Kuwaiti
competency in the private sector.
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“The session was very open and showed great transparency and
fairness; it was very satisfactory” — participant.

B- Leading knowledge-based innovation,
economic development, and multilateral
partnerships

- Education & Innovation

focusing on training and qualifying Kuwaiti teachers is crucial in addi-
tion to regulating specific existing policies and laws. The private sector
can play a vital role in the provision of teaching methods and facilitate
partnerships with schools and universities from abroad. Ensuring ap-
propriate professionals are in the correct educational positions is par-
amount. One of the obstacles faced in Kuwait is misinterpretation and
confusion regarding the current existing laws in general. Therefore, it's
essential to create a committee to review and analyze these existing
laws and amend or modify them based on current needs.

- Zain Telecom started supporting Kuwaiti youth in 2010 in the scien-
tific domain. Specifically “Zain Great Idea” to train, educate, and qual-
ifies young people to enter the labor market. So far, 1500, young men
and women have been qualified to enter the labor market. The most
important aspect of this strategy is the small and medium enterprises
(SMEs) category.

- as for Kuwait investment Company, the need to support and partner
with the public sector is not encouraging, the private sector schools
are not being supported or empowered by the government as The
Minister of Education is facing public pressure from the National As-
sembly and others, forcing him to reduce fees of private schools

- The Kuwait Investment Company has sponsored the Makerfair exhi-
bition for the past four consecutive years, also known as the Interna-
tional Manufacturers Show. This exhibition has welcomed more than
1000 Kuwaiti young women and men and presented innovative proj-
ects and industries that exceed those of global equivalents. The pri-
vate sector continues to support education and development, but no
further progress can occur if we do not enhance the education system.

- The cost of education in Kuwait in the government sector is approx-
imately 15000 Kuwaiti Dinars per student. The average cost for a stu-
dent in private schools is almost 2000 - 2500 Kuwaiti Dinars.

UN75TALK WEBINAR 13
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C- Partnerships for a sustainable and re-
silient economic future

- As a private oil company, Baker Hughes' support might not be visible,
but their assistance has been reaching different cadres since 2018. Citi-
zens have a three-year development program that advances their skills
from a general to specialized competence which will enable them to
swiftly enter the oil sector.

- As for the Sustainable Development Goals, Baker Hughes is one of the
companies that follows the United Nations framework and approach.
Baker Hughes is also part of the Global Compact, which means it aligns
with its strategies and supports the main environmental goals, such as
reducing carbon emissions, empowering local capabilities, and sup-
porting vulnerable groups.

UN75TALK WEBINAR
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Private Sector Led Economy - UN in the State of Kuwait

The following actions are expected to be completed be-
fore 2021. To guarantee the continuity of the many bene-
fits this event provides to participants and organizers. We
also ensure to take into consideration the rest of the im-
pressions and opinions.

1- Continuing to hold individual meetings with all partners.

2- incorporate the remarks from this webinar and include it into a policy note to be
presented to the authorities

3- Arranging the second session of the four-part webinar series in September 2020.

4- Create a concept note for the advisory committee from the private sector, identify
and invite representatives from private sector to be part of it.

5- Setting a strategy of cooperation with the private sector by the Office of the United
Nations Secretary-General Representative and Resident Coordinator in the State of
Kuwait to identify the commmon objectives and actions for further collaboration.

UN75TALK WEBINAR 17
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Private Sector Led Economy - UN in the State of Kuwait

UNITED NATIONS
State of Kuwait
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United Nations United Nations

State of Kuwait:Private Sector Led Economy State of Kuwait:Private Sector Led Economy
UN75Talks Webinar UN75Talks Webinar

This year marks the 75 years anniversary of establishing the United Nations and in January 2020, the
United Nations launched a global dialogue initiative under the series of discussions called UN 75Talks,
these discussions target different topics and audiences, from climate change to economy and from
world leaders to public:and minority groups and in different settings, from classrooms to boardrooms:
across the world, in order to reach as many people as possible to build partnerships with civil societies,
media, businesses and youth..

lementation of the
ial, rading, cultur-

UN office Kuwait has successfully held different talks throughout the year. This duly, the Office of the
United Nations Resident Coordinator will hold the first private sector dialogue out of 4 webinar series
which will target universal sustainabile principles, and the importance of increasing engagement of the
private sectors in - supporting the UN: Suiétainable Development Goals, help build a better Kuwait and
sustained communities in support of Kuwait Vision 2035 ;
ries and pi
oration and i
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Objective:

‘This United Nations Talk aims to engage private sector leaders to spearhead the transformation of the sector through
the principles of Sustainable Development as they join efforts with the United Nations in the response to this unprece-
dented gobal crisis.
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Private Sector Led Economy - UN in the State of Kuwait

UNITED NATIONS
State of Kuwait
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UN Resident Coordinator Office - State of Kuwait Dr. Khalid Mahdi, Secretary-General, Supreme...

O

4 B

Mrs. Nouf Al-Mudhayan, TV and News Anchor... Zainab Qambar Partnership and Development Fi...

Mr. Tarek Al-Saleh, General Manager of the Inve... Mr. Manaf K. Al-Menaifi, Director General - The...

el

Mr. Qais Al-Ghanim, Vice-Chairman of the Boar... Mrs. Marwa Omar, Account Manager at Baker H...
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-
Mr. Tarek Al-Saleh, General Manager of the Inve... Mr. Manaf K. Al-Menaifi,
/
| .
SN | \ _
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Mr. Qais Al-Ghanim, Vice-Chairman of the Boar... Mrs. Nouf Al-Mudhayan, TV and News Anchor...
Director General - The... Dr. Khalid Mahdi, Secretary-General, Supreme...
j
Mr. Waleed Al Khashti, Chief Corporate Commu... Mrs. Marwa Omar, Account Manager at Baker H...
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https:/www.timeskuwait.com/news/state-of-kuwait-private-sector-led-economy-un-
75talkwebinar/
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UN holds Private Sector Led Economy
UN75Talk Webinar

July 30, 2020

The Unitad Nations in Kuwait in partnership with the Generzl Sacratariat for the

Supreme Council for Planning and Development and collzboration with Kuwait
Investment Company, The National Fund for Small and Medium Entarprise
Development, the Real Estate Union, Zain Kuwait, Gulf Bank, and Baker Hughes, held
the Tth UN7STalk session this year entitled "The State of Kuwait: Private Sector Led
Economy,” as part of the UN Resident Coordinator Office Talk series, out of a four
webinar series which will target universal sustainable principles, and the importance of
increasing engagement of the private sector in supporting the UN Sustainable
Development Goals and help build a better Kuwait and sustained com munities in

support of Kuvait Vision 2035,

https://bit.ly/2KeeTjj
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