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Background

The UN 75 Talk on Education was held on the 75th anniversary of the 
creation of the United Nations and by the UN Resident Coordinator’s 
Office in Kuwait, the UNESCO Office for the Gulf States and Yemen, 
and UNICEF Gulf Area Office in Kuwait.

This UN75 Talk on Education series is an opportunity for participato-
ry consultation between stakeholders in public and private educa-
tion, civil society, government and non-government organisations 
to engage and better understand the challenges and opportunities 
in the education sector to move forward towards meaningful ac-
tions and commitments. While recognizing the particular challenge 
facing boys in the K-12 systems, this UN75 Talk aims to proactively 
address all forms of exclusion, marginalization and discrimination to 
ensure all learners have access to, and participate in, quality educa-
tion in the State of Kuwait.



Summary 
of event

In Kuwait, as in many countries around the world, the closures of 
schools, colleges and universities highlighted the growing digital di-
vide through stark disparities in access to technology and connec-
tivity for students and educators alike. Households with no or lim-
ited internet connectivity, and no or only one computer, struggled 
to ensure learning continued at home especially if those families 
included more than one school-aged child.

The UN75 Talk on Education took stock of the current education sit-
uation in Kuwait and, with support of education partners and stake-
holders, identified opportunities and map out recommendations to 
address them. This Talk also drew lessons, insights and perspectives 
from speakers and panellists, as well as other participants with a 
view to helping the State of Kuwait develop and/or enhance its on-
going response to education disruptions.



Discussion
Points
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-This webinar aims to talk stock of the impact of Covid-19 school 
closures on progress towards Sustainable Development Goal 4, to 
identify the particular challenges facing Kuwait in relation to ensur-
ing inclusive education in remote learning scenarios, in both public 
and private K-12 systems and to reinforce and reprioritise the prin-
ciples of inclusive education during and after disruptions Covid-19 
disruptions.

-This webinar coincided with the first celebration of the Internation-
al Day to Protect Education from Attack (September 9) in addition to 
the International Literacy Day (September 8).

-Education is a key component of the UN’s Sustainable Development 
Goals and the 2030 Agenda. 

-Inequality in access to education has been exacerbated in the 
COVID pandemic - 1.5 billion students were affected.

-The 2030 Agenda which is inspired by humanistic vision of educa-
tion and development based on human right, dignity, social justice, 
inclusion and protection.

-Education is a fundamental human rights – guarantees to realize 
other rights.

-Access equity and inclusion are our core value of the 2030 Agenda.

-Kuwait: We all require different sets of changes – e.g. system, frame-
work, curriculum, teacher’s and parents’ engagement.

-Innovation is a key to make changes –new governance and leader-
ship are important.
Institutional changes 
ICT is important as an educational game-changer.
Children with challenges and disabilities should not be excluded 
and we need to work together to ensure fair and equal access to 
education for all.

Dr. Tarek el-sheikh
representative of un secretary general and resident 
coordinator, state of kuwait
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-No doubt the COVID 19 has affected the whole world, including Ku-
wait and the education sector, ill be talking about Kuwait experi-
ence and the role of moe and what procedure it has taken during 
the pandemic, and what we aim for the future 

-we focus on the two aspects the educational and the health, as 
they both depend on one other. 

-MoE has begun the experience on the 12-grade students since Aug 
and is still ongoing, til September 17 to complete the whole term
-Its been a new challenge and a unique experience for the whole 
world.

-The most challenging thing was how to get 40.000 students of the 
12-grader  from both private and public schools and gather them 
under one umbrella at the same time. 

-In the 5th week, for the first 
time during online learning, the 
attendance has been 99%, online 
analysis, which was not expect-
ed. 

-All schools are scheduled to re-
sume on October 4 for all grades 
from kindergarten 0-12 graders. 

-People questioned the kinder-
garten online teaching; a plan 
has been made with the help of 
the E-learning committee that 
it will be an asynchronous class, 
besides pre-recorded lessons 
that will also be broadcasted on 
the Kuwaiti tv. to support with 
the learning process.

-The E-learning committee an-
nounced that all classes would 

be conducted online for all stu-
dents in fourth grade and higher 
under the e-learning schedule.

-Some challenges facing stu-
dents and families with more 
than one child could be an issue 
in other countries but not Ku-
wait, as most families here can 
purchase the equipment. How-
ever, to solve the issue for some 
families who are not able to pro-
vide the needed tools for all their 
children, assigned schools for 
both females and males are ded-
icated to providing the students 
with the required space and tools 
while taking precautions mea-
sures. Those schools will provide 
the necessary tools to ensure the 
continuity of a successful learn-
ing process.

Mr. Ousama Al-Sultan
Assistant Undersecretary of Ministry of Education
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-In general education, there are three segments for integrated stu-
dents, students with learning difficulties, and students who are slow 
learners, and also down syndrome students who are integrated into 
kindergarten to elementary school grade 5. 

-They prescribe special online programs; extra classes will be pro-
vided to them.

-Online learning, no matter how developed, is still not fulfilling en-
tirely, no matter how hard we try.

-Students and teachers need special psychological care to help them 
to adapt to this new norm and situation.

-Role of the Ministry of State for 
Youth Affairs (MoSYA) in Educa-
tion: implementing the National 
Youth Policy which has a num-
ber of programs with 36 objec-
tives in outcome and pillars of: 
Education and Innovation, Em-
ployment and entrepreneurship, 
Participation and volunteering, 
Safety and Security, Society and 
Cultures.

-Goal of education is creating 
global citizens.

-For education, not only teachers 
but also all stakeholders includ-
ing private entities should work 
together.

-Experience of MoSYA in the 
COVID-19: 

-They could adapt to the change 
due to the COVID quickly and 
launched their first STEM (Sci-
ence, Technology, Engineering, 
and Math) for children 6-18 which 
provides sort of curriculum in 
February 2020. 

-New style and Technology of 
learning were developed in the 
pandemic period in Kuwait.

Dr. Misha’al A. Alshaheen Alrubaie
Deputy Minister of State for Youth Affairs
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Dr. Anna Paolini
Director of UNESCO Office in Doha and Representative to 
the Arab States of the Gulf and Yemen

-The Global Education Monitoring (GEM) 2020 Report on Inclusion and Education 
highlights that the pandemic has further exacerbated existing inequalities facing 
many learners around the world.

-The disruption of learning of over 1.5 billion students in more than 180 countries 
has shown that no country was prepared to face all the challenges arising from 
the interruption of learning caused by school closures.

-Kuwait: the closures of schools, colleges and universities vividly illustrated the 
growing digital divide through stark disparities in access to technology and con-
nectivity for students and educators alike. 
-Households with no or limited internet connectivity, and no or only one comput-
er, struggled to ensure learning continued at home especially if those families 
included more than one school-aged child. 

-Children and youth with learning difficulties or disabilities continue to confront 
additional challenges presented by remote learning modalities, as have those 
whose parents have limited ICT literacy and skill

-We need to create more resilient education system considering the lesson learned 
in the past six months.

--For school reopening, institutionalization of the management with education 
sector, teacher›s preparation, capacity of all stakeholders to support remote 
learning are key issues.

-Investment in two pillars of children›s future and education, parents and educa-
tors, is also important.

-The COVID crisis called for a holistic and inclusive response – intersectoral collab-
oration is needed.

‹How to transform the challenges in the pandemic into real opportunities for all›, 
and ‹How to reinforce and reprioritize the principle of quality and inclusive educa-
tion› are other issues to be considered.

-Inclusiveness – not only children and youth with special abilities, but also chil-
dren and youth of specific area, with a different language, who are part of minori-
ty, with background of refugee or migrant workers.

-We need to set an actionable initiative with all stakeholders to help MoE to re-
spond to this unpreceded challenges to assure quality and inclusion.
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Recent UNICEF/UNESCO/World BANK 
survey (June/July 2020) highlighted 
that:

-Even in most developed countries with 
well-organized remote learning, large 
portions of children still experienced 
learning loss due to teachers’ skills 
gaps or a lack of parental support. Tra-
ditional education does not foresee or 
require teacher’s expertise in online in-
struction delivery. 

-Traditional family arrangements do 
not foresee or require parent’s engage-
ment at the level needed for remote in-
struction delivery.

-Many countries in the world, like Ku-
wait, invested admirable efforts, re-
sources and leadership to continue ed-
ucation during lockdowns. More than 
463 million students globally remained 
cut off from education, mainly due to 
a lack of remote learning opportunities 
or lack of equipment needed for learn-
ing at home. 

-Even in countries with clear remote 
learning policies and good practices 
where majority did have access to nec-
essary technology at home, many chil-
dren experienced significant learning 
loss due to teachers’ skills gaps or a 
lack of parental support.

Only 60 per cent of them provided this 
type of practices for the pre-primary 
education - this might leave significant, 
long-term negative effects, as early ed-
ucation is absolutely vital (every 1 dol-
lar invested in increased enrolment in 
pre-primary education returns 9 dollars 
in benefits to society in the form of re-
duced grade-repetition and dropouts in 
primary and secondary school, as well 
as increased lifetime earnings for those 
children).

The considerations when deciding on 
how to proceed in the future:

1.We need to make sure all children do 
return and re-engage with learning - 
this might require innovative efforts.  
2.Once children are back, we need to 
ensure opportunities for catchup- this 
may require adjusting the program 
for the coming school year, introduc-
ing individual education plans for chil-
dren that need it the most, but surely 
it means do things differently than be-
fore. 
3.COVD19 also provides us with a one-
time opportunity to cease it to trans-
form education systems and make 
them for all children. 
4.It is important to ensure teachers are 
not left behind - teachers are at the 
heart of any education transformation, 
whether technology is used or not.

-Stress for children in COVID: long lockdowns that prevented them from playing 
with their friends, going to school, seeing their extended family members, dis-
ruptive life events, like increased frictions at home, bereavement due to loosing 
family members to COVID, their parents’ despair due to loss of income and ability 
to properly protect and care for their families. 

-The Kuwait government quickly delineated and implemented remote learning 
and where almost everyone possesses technologies required for it, still many chil-
dren experienced learning loss, due to the share gage of disruption around them.

Mr. Eltayeb Adam
UNICEF Representative in the Gulf Area
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Inclusion and education: All means all
-Learner diversity is a strength to be celebrated – ‘Inclusion’ as process that em-
braces diversity and builds a sense of belonging to achieve social cohesion.

-Every society needs to own up to their mechanism that exclude.

-Identity, background and ability still dictate education opportunities – e.g. pover-
ty, LGBTI, mother tongue, refugee, and children with disability.

-Inequalities fed into the Covid-19 education crisis (including Kuwait):

-40% of poor countries did not target learners at risk in their education response;
-Prolonged closures may increase likelihood of dropout especially for students 
with multiple vulnerabilities.

Target financing to those left behind:

-COVID-19 risks setting aid to education back by up to six years;
-COVID-19 related costs increase the annual finance gap for SDG 4 by a third, but 
acting now with urgent remedial programmes can reduce the costs by 75%.

Education outcomes in Kuwait – High at HDI and Global Competitiveness, but Low 
at International Assessment and The Global Gender Gap. *Girls are doing better at 
HDI and International Assessment.

Inclusive Education in Kuwait:
-Disability and Gifted student: in Kuwaiti national priorities;
-Inclusive Education, Gender and M&E: No specific definition, laws/policies, and 
report respectively;
-Ethnic and linguistic groups: Foreign children who speak Arabic may be admit-
ted to the country’s schools only after five years’ residence;
-Teachers: established training courses for all staff of public schools on disability 
and needs identification and on the provision of individualized support.

Recommendations:

1. Share expertise and resources;
2. Engage in meaningful consultation;
3. Ensure cooperation across government departments, sectors and tiers;
4. Make space for non-government actors to challenge and fill gaps;
5. Apply universal design to fulfil each learner’s potential;
6. All teachers should be prepared to teach all students;
7. Collect data on and for inclusion with attention and respect.

Ms. Hana Yoshimoto
Chief of Education, UNESCO Regional Bureau of Education 
in the Arab States
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Education and COVID: Building Beck 
Better
In MENA:
-Almost 110 million learners affected.
-Five main risks of school closures: Lost 
learning, Physical and mental well-be-
ing, Drop out, Education quality, and 
Education financing.

Lessons learned: 
-Multiple solutions are required to 
reach ALL;
-Re-adjusting the system – Importance 
of life skills (self-management, creativ-
ity) and digital skills, Flexibility, and Fa-
cilitation of the learning process.

How can we build back better?– Safe 
operations, Learning, Including the 
most marginalized, and Wellbeing 
and protection (“Global framework for 
Re-opening Schools).

-Blended/hybrid learning: A combina-
tion of remote and in-school learning, 
with possible digital engagement.
-Support for teachers is crucial.
-Learning recovery can mitigate against 
learning loss during school closure and 
prevent future increases in student 
dropout.
-Investment in ECD, particularly ECE, is 
the key.

-Challenges in education have been existing in Kuwait even before COVID crisis.

-Digital transformation affected all institutions in the country, but we need to 
take advantage of it.

-More collaborations among all stakeholders is needed in this COVID crisis.

-Investment in researches and studies are important.

-Psychological impact of closure of school is observed as a problem with children 
– KALD developed a questionnaire to assess psychological impact of this pandem-
ic in collaboration with some institutions.

-KALD initiatives: a rehabilitation centre for people with disabilities, remote learn-
ing for children with special needs, campaign on integration of people with dis-
abilities, and training for teachers on children with special needs.

Ms. Tatjana Colin
Head, Early Childhood Development Programs, UNICEF 
Gulf Area Office in Kuwait

Mrs. Amal Al Sayer
Founder and Chair of Kuwaiti Association for Learning 
Differences
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Social Media Posts
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Audience Q&A
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Q1. Roadmap of digital transformation by MoE 
(by an audience, teacher)

Q2. Interaction between teachers and students 
and Self-learning(by an audience)

Q3. What procedure will continue to go on even 
after the pandemic? (Written by Audience)

-Creating electronic content is a new challenge for teachers.
-It is important to make sure that all educational tools are available at the official 
entity and educational platform? – that can ensure the quality of education by 
teachers
-The role of parents and the diversity of categories of beneficiaries are very im-
portant to take into account.
-Why not have an online platform for education in Kuwait. 
-Will the MoE consider the family’s situation regarding space in their residencies 
and the availability of a suitable learning environment.

-Using (web) camera can improve the interaction between teachers and students 
on remote education – MoE needs to rethink its policy of camera use in remote 
learning.
-It is also important to allow students to interact individually with the educational 
content more often on their own. (self-learning).
-We have to tackle the question if students are ready and cable of handling online 
learning, and how to use and search for the info.

A1: Ms. Muna AlAnsari

-Training has started for teachers in Kuwait; we›re using the most advanced tools 
like office 365.
-The connection between students and teachers has been established even be-
fore the pandemic; hopefully, we can adapt to the situation and maintain the con-
nection even behind the monitors. 
-Self-learning shall be a continuous process along with inclusive learning even 
after the pandemic.
-Virtual asynchronous classes between student and teachers will take place and 
will be recorded for the student to reach to it whenever they need.
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A2: Ms. Sheikha AlHajraf

-Its been a worldwide challenge; the target was to protect the students and learn-
ers in Kuwait besides protecting their health.
-We had a suggestion to have a short-term solution and long-terms ones. 
-Training teachers on how to deliver the curriculum using technologies have tak-
en place even before the pandemic; 1300 teachers were trained for elementary 
students. Also, 12-grade teachers have been trained; we received great results. 
-Teachers are highly skilled whenin it comes to handling technological tools.
-MoE would like to tackle the issues raised and will make sure that everybody can 
adapt to a new modality of remote learning.
-MoE started providing the training for teachers –no less than 100,000 teachers 
were trained, and the training continues to be provided.
-Providing homework that requires students to look at information and education 
contents independently can be one of the keys to the effective use of electronic 
resources.
-MoE will keep making an effort to improving digital devices to ensure that all 
learners can understand clearly.
-MoE’s plan includes the development of the virtual class.

A1 – A2 By Mr. Ousama Al-Sultan:

-Previously teachers were trained even before the pandemic, especially teachers 
for elementary; those with a Certified MS 365 helped train, other teachers. 
-Online communication is not enough; we all agree on this point.
-Regarding the Camera issue, the ministry is aware that privacy has to be protect-
ed, as some people are not willing to let go of a part of their privacy. Also, families 
have to keep their privacy, which has been highlighted, to protect the privacy of 
all parents and teachers.



Media
Insights
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https://www.kuna.net.kw/ArticleDetails.aspx?id=2920512

https://twitter.com/kuna_ar/status/1302984434782818304
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https://bit.ly/38dFZPJ

https://www.timeskuwait.com/news/un-office-organizes-online-symposium-discuss-
ing-education-amid-covid-19/




